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Over the course of time INTEGRA’s pipettes received updates to their hardware to add new 
features. This resulted in different pipette Generations.  
 
Firmwares are not compatible with instruments between different Generations. For example, 
Generation 2 firmware is not compatible with Generation 3 instruments, and vice versa. 
 
 

 Hardware 
Generation  

Firmware Serial number 

VIAFLO / 
VOYAGER 

Gen 1 1.00 - 2.99 below 600000 

Gen 2 3.00 - 3.99 6000001 - 6999999 

Gen 3 4.00 and higher 7000001 and higher 

   
   

   
   

 
For VIALINK compatibility with the different firmware versions, see VIAFLO Software and firmware 
update history. This can be accessed directly from VIALINK 
 

 


